
Q: What is the HealthEquity Visa® card? 

A: It is a Visa® Card that is loaded with your Health Care 
Flexible Spending Account contributions and can be used 
at participating merchants who sell eligible healthcare 
products or services. 

Note: you may have a Purple HealthEquity Visa® card 
with both your Health Care Flexible Spending Account 
(FSA) and Commuter funds loaded. These FAQs address 
the Health Care FSA portion of your card only. Please 
call HealthEquity Member Services 24/7 with questions: 
877.924.3967.

Q: Where can I use my HealthEquity Visa® card? 

A: You may use the card for eligible expenses where Visa® 
debit cards are accepted (i.e. co-pay at doctor’s office, 
prescriptions at pharmacy, to purchase new glasses, etc.)

Note: When using your card for prescriptions or over the 
counter (OTC) eligible expenses, we recommend using 
it at the pharmacy counter instead of the main checkout 
registers.

Q: How do I use my HealthEquity Visa® Card?  

A: Use your card just like a credit card. When prompted, 
always select “Credit.”

Q: Where will my card not be accepted?  

A: Your HealthEquity Visa® card is generally not accepted by 
merchants that don’t specialize in selling eligible medical 
expenses. 

Examples include department stores, discount stores, 
grocery stores, hardware stores, restaurants, gas stations.

Q: Do I need to save my itemized receipts?

A: Yes.  
Sometimes your card will be accepted by a merchant, but 
additional information may be needed. Internal Revenue 
Service (IRS) regulations require that 100% of your card 
transactions be verified (to show your plan benefits were 
used to pay for eligible expenses).  

Note: Be sure to update your preferred contact methods 
at my.HealthEquity.com to ensure prompt notifications if 
you must take action to verify your card transaction.

Q: Why do I need to save receipts? 

A: The IRS requires that 100% of expenses paid for with pre-
tax dollars be substantiated. 

While the HealthEquity Visa® card allows you to pay for 
eligible expenses using pre-tax dollars at the point of 
sale or service, there may be times when your purchase 
or service needs to be additionally verified as an eligible 
expense. For example, if you are using your HealthEquity 
Visa® Card at a doctor or dentist office, not all services 
may be eligible under IRS guidelines, so itemized receipts 
are required.

HealthEquity will notify you if you need to submit a detailed 
receipt or other documentation. 

To avoid losing access to your HealthEquity Visa card, 
please take immediate action. Be sure to update your 
preferred contact methods on HealthEquity’s portal to 
ensure you are promptly notified. 
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Q: Why do I have to substantiate some  
transactions but not all of them? 

A: The IRS has established very specific guidelines as to 
what expenses are eligible. 

Most card transactions are substantiated using IIAS 
(Inventory Information Approval System) certification 
or  other methods. When the card transaction can’t be 
substantiated through these methods, you will need to 
provide documentation verifying expenses are eligible to 
HealthEquity.

Q: What are some reasons my card may not  
work at the point of service? 

1.	Card hasn’t been activated.

2.	Account has insufficient funds to cover the expense.

3.	Transaction includes non-qualified expenses.

4.	Merchant is encountering a problem.

5.	Merchant doesn’t have the Inventory Information 
Approval System (IIAS) implemented. 

If you need support, HealthEquity Member Services is 
available 24/7 at 877.924.3967.

Q: What documentation is required to  
substantiate an expense? 

A: The IRS requires documentation that  
includes these 5 items:

1.	 Patient: the name of the patient

2.	Provider: the name of the provider

3.	Service/Item: a description of the service/item  
provided or procedure code number.

4.	Cost: the cost of the procedure/item

5.	Date: the date of the procedure or item purchased

Examples could include an explanation of benefits (EOB), 
itemized receipt, and itemized invoices. 

Q: What if I do not have or cannot get a receipt?

A: If you lost your receipt or do not receive one, there are 
several other ways to substantiate your expense.

1.	Download your Explanation of Benefits (EOB)

2.	Use a substitute receipt.

3.	Repay your card transaction amount.

Q: What if I don’t provide documentation?

A: Failure to submit appropriate proof or repayment for 
your card transactions puts you at risk of having your 
HealthEquity Visa® card suspended and/or having the 
unverified amount reported as taxable income at year end.

Note: The transaction will show in the member portal 
as “Needs receipt”. HealthEquity will notify you via 
email or text (if you’ve opted in to text messaging) that 
additional action is needed by you. You are responsible for 
providing this documentation if you do not want your card 
suspended or have additional reported income.

Q: What are the consequences of  
unresolved card transactions?

A: If the card transaction isn’t substantiated within 90 
days, your card may be suspended. Additionally, failure 
to submit appropriate proof or repayment for your card 
transactions may result in tax penalties at year end. 

Q: How do I pay for my expense if my card is suspended? 

A: You can pay for the expense and then submit the receipt 
for reimbursement.

Q: How do I submit receipts?

A: The fastest way to substantiate transactions is to 
upload your Explanation of Benefits (EOB) or receipt at 
my.HealthEquity.com or use the EZ Receipts app on your 
mobile device.

Q: What if I lose my card?

A: You may order a replacement card via the member portal 
or by calling HealthEquity Member Services 24/7 at 
877.924.3967.

Q: Can I order additional cards?

A: You may order a card for any of your tax dependents 
over the age of 18 via the member portal or by calling 
HealthEquity Member Services 24/7 at 877.924.3967.

This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot 
be used at ATMs and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions.

A:



Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment 
platform is subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable investment supplement. Investing may not be suitable for everyone and before 
making any investments, review the fund’s prospectus.
1 HealthEquity does not provide legal, tax or financial advice. Copyright © 2024 HealthEquity, Inc. All rights reserved. 
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Q: When will I be taxed for my outstanding unverified card transaction? 

A: Taxation will occur after the Health Care Flexible Spending Account (HCFSA) 
Plan Year has closed (annually on March 31). 

For example, the 2024 HCFSA Plan Year closes March 31, 2025. At this time,  
the unverified card transaction amount will be reported as 2025 income.  
This amount will be included in your 2025 W-2 issued in January 2026. 

Q: Do I have the option to have my unverified card transaction amount  
taxed to regain access to my HealthEquity Visa® card?   

A: No. 
Taxation only occurs once per year. The only way to regain access to your card 
during the HCFSA Plan Year is to submit appropriate documentation or repay 
your unresolved card transaction. 

Q: What happens to my HealthEquity Visa® Card after I have been  
taxed for the unverified card transaction?

A: You will automatically regain access to your card after the annual  
taxation has taken place (annually by April 30).
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