HealthEquity

Digital Wallet
and your

HealthEquity®
Visa® card

Benefits just a tap away.

Paying for eligible medical and commuter expenses just got a little easier with Apple
Wallet®, Google Wallet®, and Samsung Wallet®, now available for your HealthEquity Visa
card'. Please note that if you have a Health Savings Account (HSA) card, the HSA card is
not compatible with Digital Wallets at this time.

With just a tap, you can pay for qualified expenses, from your next copay to tomorrow’s
commute fare. Simply tap your device to the payment terminal or card machine wherever
the applicable Digital Wallet is accepted and you’re on your way.

Paying with your Digital Wallet is just another way to pay with your HealthEquity Visa card,
so the same rules and restrictions that apply to your physical card apply to the card in your
Digital Wallet. That means you can only use the card to pay for eligible expenses and can’t
send and receive money to your HealthEquity account using Apple Cash®, PayPal®, Cash
App®, Venmo®, Zelle®, or other payment apps. Get to know how to use your FSA
Healthcare card or Commuter card in the Help Center by logging into your HealthEquity
account.

Frequently Asked Questions

What cards can be added to my Digital Wallet?

Both Healthcare and Commuter cards, along with a stacked card, can be added to your
Digital Wallet. You can then use your Digital Wallet to pay for eligible medical and commute
expense where the applicable Digital Wallet is accepted.

How do | add my card to a Digital Wallet?
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https://help.healthequity.com/en/articles/5047633-fsa-healthcare-card-getting-started
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Once your card is active, you can add it to Apple Pay®, Google Wallet®, or Samsung
Wallet®, Open the Digital Wallet app on your smartphone or device and follow the prompts
to add your card to the wallet. Your HealthEquity card will appear as a purple card in your
Digital Wallet, regardless of the color of your physical debit card.

You may be prompted to pass an additional verification step to add your card to a Digital
Wallet. There are several ways you can complete verification:

1. Receive a one-time code via an email or text message.
2. Call the Card Services number provided in your Digital Wallet app.

If you entered your card information incorrectly, you will be prompted to enter it again.

If you cannot verify your card with the one-time code provided, you may be prompted to call
Card Services. The phone number will be provided in your Digital Wallet app.

Once you've successfully passed verification, you can start using your Digital Wallet to pay
for eligible expenses wherever your Digital Wallet is accepted. Standard card rules and
restrictions apply.

Learn more about adding your card to one of these Digital Wallets:
= Adding a card to Apple Wallet®

= Adding a card to Google Wallet®
= Adding a card to Samsung Wallet®

Can | add a dependent card to a Digital Wallet?
Yes, you can add a dependent card to a Digital Wallet to use for eligible purchases.

Where can | use my Digital Wallet to pay for eligible expenses?
You can pay for eligible expenses through the Digital Wallet app. Here are several ways to
do so:

In-person: Use your Wallet to pay for medical expenses or commutes where your Digital
Walllet is accepted by holding up your device to the payment terminal or card machine.

Online: Some online sites allow you to select a Digital Wallet as your payment option at
checkout instead of having to enter your card information when you make a purchase.

In-app: Use your Digital Wallet to pay for eligible expenses, like a transit pass with your
transit agency’s app, or health or wellness products.

How do | pay from the Digital Wallet?
Unlock your device and open the Digital Wallet app. Hold your smartphone or device to the
payment terminal or card machine and wait a few seconds. You should see a checkmark
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https://support.apple.com/guide/iphone/set-up-apple-pay-iph9b7f53382/ios
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appear on the display indicating the card has been accepted. If you're paying with a
smartwatch, you may hear a gentle tap and beep when the card has been accepted.

Will | be able to see transactions made using my Digital Wallet in my HealthEquity
account?

Transactions made with your Digital Wallet will appear instantly in your HealthEquity
account along with all other transactions.

Will I have to substantiate transactions made with my Digital Wallet?

Per Internal Revenue Service (IRS) regulations, we may request documentation from you to
validate the expenses from your debit card transactions to ensure they are eligible for
reimbursement. You can submit documentation as an itemized receipt, statement, bill, or
explanation of benefits (EOB) showing:

e The patient’s name.

e The provider that administered the service.

e Date the service was incurred.

¢ What service was provided.

e Total amount of the service and amount insurance paid (if applicable).

What happens if | lose my phone? Is the card in my Digital Wallet safe?

When you add your card to a Digital Wallet, a digital account number is assigned. This
number is different from your physical card number — designed to better protect your
information. You must unlock your device to use the digital card to make a payment,
protecting your information in the case your card is lost or stolen.

What happens if | add my card to a Digital Wallet and the card gets replaced?
Your experience will vary based on the circumstances in which your card is being replaced:

e Card expires: If your card has an upcoming expiration date, you may continue to use
your current card until you receive your new card in the mail. This includes both the
physical card and the digital card added to your Digital Wallet. You'll be issued a new
card that will be mailed to you approximately 30 days prior to your card’s expiration
date. Once you activate the new card, the expiring card will stop working. Your card
information may automatically update in your Digital Wallet, so you won’t need to add
your new card to your Digital Wallet. If your card expires before you receive your
physical card in the mail, you can continue to use the digital card in your Digital
Wallet.

e Cardis replaced due to it being lost/stolen (with no fraud), damaged, not

received, or a name change: Your physical card will be immediately closed and
cannot be used for payments. This protects you from potentially fraudulent activity.
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You can continue to use the digital card in your Digital Wallet while waiting for your
replacement card to arrive.

e Cardis replaced due to it being lost or stolen with confirmed fraud: Once you
report your card lost or stolen, it will be immediately closed and cannot be used for
payments. The digital card will be removed from your Digital Wallet and cannot be
used for payments. This protects fraudulent activity. You'll be issued a new card that
will be mailed to you. Once you activate the new card, you can add it to your Digital
Wallet.

Can | use my Digital Wallet for payments if | lose access to funds due to a pending
substantiation?
You cannot use the physical card or the card in the Digital Wallet for payments.

If | delete my card from a Digital Wallet, does it close the physical card?
When you delete a card in your Digital Wallet, your physical card will remain active.

Can |l use the card in my Digital Wallet if | leave my current employer?

You can use the card from your Digital Wallet as long as the card or the account associated
with it is active. Once the card or account is closed, the card in your Digital Wallet will no
longer work.

Can | use the card in my Digital Wallet if my HealthEquity account is closed?
No. When your account is closed the card in your Digital Wallet will no longer be avialble for
payments.

This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from
Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for
qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and
cannot be used at gas stations, restaurants, or other establishments not health related. See
Cardholder Agreement for complete usage restrictions.
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